
No Stress, Just Success: 
Smoothly Navigating 
the FTC Eyeglass Rule

S O LU T I O N R E AC H .CO M

G U I D E

Changes to the Federal  Trade Commission’s  (FTC) 
Eyeglass Rule might sound overwhelming at  f i rst , 
but  there’s  no need to worry.  This  guide wi l l  break 
down everything you need to know about the 2024 
updates and how to keep your v is ion pract ice 
running smoothly  whi le  stay ing compl iant .

The new revis ions,  which k icked in on Sept.  24,  2024, 
add a few extra steps for  eye care providers when 
handl ing refract ion exams and prescr ipt ions,  but 
we’re here to help you effort less ly  navigate those 
changes.  From what you need to know about the 
new law to tools  that  can ease the burden,  let ’s  get 
you set  up to thr ive.

https://www.solutionreach.com/


What’s New with the FTC Eyeglass Rule?
The FTC’s  Eyeglass Rule isn’ t  exact ly  new.  In fact ,  i t  dates back to 1978 and was or ig inal ly  put  in place 
to ensure pat ients have the freedom to shop around for  the best  deal  on their  g lasses.  But  with the 
r ise of  complaints  over the past  few years about pract ices not  re leasing prescr ipt ions on t ime,  the 
FTC has upped i ts  game with str icter  guidel ines. 1

1 https://www.ftc .gov/system/f i les/f tc_gov/pdf/er_frn. f inal_ .062024.pdf

So, what’s changed? 
Here’s the short version:
•  Automatic  Prescript ion Release:  You 

now must provide the pat ient ’s  eyeglass 
prescr ipt ion immediately  after  their  refract ive 
eye exam, no quest ions asked.

•  Patient  S ignatures:  You ’re required to get 
a s igned acknowledgment from each pat ient 
conf irming they ’ve received their  prescr ipt ion. 
This  can be done digi ta l ly  or  on paper and 
must be stored for  at  least  three years.

•  Electronic  Prescript ions:  I f  pat ients agree, 
you can send prescr ipt ions e lectronical ly.  They 
can opt-out anyt ime,  but  i f  you switch methods 
( from emai l  to pat ient  portal ,  for  example) , 
you ’ l l  need to ask for  their  consent again.

Here are a few other important 
updates that you need to know:
•  Prescript ion First ,  Sales  Later:  You can’ t 

of fer  to sel l  g lasses unt i l  the pat ient  has their 
prescr ipt ion in hand—no except ions.

•  Insurance Counts as  Payment:  As soon as a 
pat ient  shows proof  of  insurance,  i t ’s  considered 
payment ,  and their  prescr ipt ion must be provided.

•  New Terminology:  “Eye examinat ion”  is  now 
off ic ia l ly  “refract ive eye examinat ion. ”  The 
law makes i t  c lear  that  a  refract ive eye exam 
focuses on v is ion correct ion,  whi le  a general 
eye health exam is  a  broader checkup.  Pat ients 
need to know that  only  the refract ive exam 
tr iggers the automatic  prescr ipt ion release.
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Increased Documentation
With the need to track and store pat ient  conf irmat ions,  your 
paperwork (or  digi ta l  records)  could pi le  up fast .  I t  might be 
t ime to think about upgrading your recordkeeping system.

Revenue Impact
Since the Rule a ims to increase competi t ion and lower costs for 
consumers,  you might see a dip in opt ical  sa les.  Now ’s  the t ime 
to sharpen your messaging on why buying from you is  better—
think qual i ty  control ,  warrant ies ,  and personal ized serv ice.

More Patient Education
You’ l l  need to make i t  c lear  to pat ients why they should consider 
purchasing their  g lasses from you,  even though they have the 
opt ion to take their  prescr ipt ion elsewhere.

Increased Administrative Burden
The Rule may place a greater workload on your team, 
part icular ly  i f  you ’re a smal l  pract ice.  An increased need for 
tracking and stor ing pat ient  conf irmat ions may mean more 
staf f  t ime or invest ing in a digi ta l  solut ion. 

What Does This Mean 
for Your Practice?
While the changes might sound minor,  they can add up to a 
s igni f icant  shi f t  in  your dai ly  operat ions.  Here’s  a  quick look 
at  what you ’ l l  need to prepare for :
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•  Instant digital  prescript ions:  No more scrambl ing 
with paper copies or  manual  uploads.  You can send 
prescr ipt ions direct ly  to pat ients v ia  text  or  emai l , 
sav ing t ime and making l i fe  easier  for  everyone.

•  Effort less  s ignature col lect ion:  Pat ient  e-s ignatures 
can be col lected and stored automatical ly, 
so you’re a lways covered and compl iant .

•  Streamlined patient  access:  With a secure 
document tool ,  pat ients can easi ly  access,  download, 
and pr int  their  prescr ipt ions whenever they need 
them—no c lunky portals  or  lost  passwords required.

Let’s Talk Solutions: How 
Software Can Lighten the Load
Here’s  the good news:  you don’t  have to let  these 
changes bog down your pract ice.  V is ion off ice 
software designed to s impl i fy  secure document 
shar ing can help you meet these new requirements 
without adding extra work for  your team.

IMAGINE THIS:

Why Invest in a
Secure Documents Tool?
Using the r ight  software won’t  just  keep you 
compl iant—it ’ l l  a lso make your pract ice more 
ef f ic ient  and improve pat ient  sat isfact ion. 
Solut ionreach’s  Secure Documents tool  equips 
you with every abi l i ty  and benef i t  you need to 
save t ime and reduce labor costs .  Here’s  how:

Less Manual  Work: 
Free up your staf f  from pr int ing,  scanning, 
and f i l ing prescr ipt ions.  Instead,  everything is 
handled with a few c l icks .

Remain Compliant: 
Seamlessly  comply with the updated Rule and 
without extra work for  your team.

Stay Organized: 
A l l  pat ient  records and prescr ipt ion 
conf irmat ions are stored in one place, 
meaning no more lost  paperwork or  last-
minute scrambles.

Boost  Patient  Loyalty : 
A  smoother,  faster  prescr ipt ion process leaves 
pat ients with a posit ive impression of  your 
pract ice,  making them more l ike ly  to return.
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While the FTC Eyeglass Rule may require a few tweaks to your workf low,  i t ’s  nothing you can’ t  handle with 
the r ight  tools  in place.  By stay ing on top of  the updates and using smart  solut ions to streaml ine your 
operat ions,  you can stay compl iant  without sacr i f ic ing ef f ic iency—or your pat ients ’  sat isfact ion.

Ready to learn more about 
how Solutionreach can help?

L E T ’ S  G E T  S TA R T E D  TO DAY !

Smooth Sailing Ahead
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https://www.solutionreach.com/get-a-demo

